
UNITED BUSINESS ASSOCIATION
Association for Small Business Owners & EmployeesUBA

MEMBERSHIP GUIDE FOR UBA MEMBERS

ubasample_v10.25



As a small business person, you want the same benefits that big corporations have access 
to. With UBA you can get perks offered by big companies by leveraging the purchasing 
power in your membership!

Your membership in the United Business Association (UBA) gives you access to lifestyle 
and business services like Lab Discounts, 24-Hr Emergency Roadside Assistance, Office 
supply discounts, free networking through the ubamembers.com website, and access to 
enroll in any of the optional supplemental UBA Gap membership plans that include Group 
Insurance or the optional non-insurance Benefit Boost Subscription plans*.

UBA Membership is an excellent fit for small business owners, employees and their families. 
Your membership in UBA offers you Member Driven Value!

Billing, Fulfillment, Marketing &  
Customer Service administered by

Healthy America Insurance Agency, Inc.
(Agency CA License 0G32190) 

& H A Partners, Inc.
409 W Vickery Blvd, 
Fort Worth, TX 76104

866-438-4274

Association benefits are provided by 
United Business Association 

and administered at 
12444 Powerscourt Dr Suite 500A

St. Louis, MO 63131
800-992-8044

UBA

*You do not have to purchase or enroll in any additional membership plans or group 

insurance in order to become a member of the United Business Association.

Healthy
mericaa



Inside Your UBA Membership Benefits & Services

Jump to the page to learn more about the lifestyle and business services available as part of your membership in the United Business Association (UBA).

Learn More about the United Business Association at

https://www.ubamembers.com
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24 Hour Nurseline

Members have unlimited access to Registered Nurses via a toll-free telephone number 24 hours a day, 365 days a 
year. Nurses are specially trained to offer prompt, confidential assistance, helping members experiencing acute in 
-the-moment  health symptoms, make informed decisions about their next health care steps. There is no cost to 
use the NurseLine benefit. Nurses do not diagnose or provide treament.

NURSELINE INCLUDES:

Toll-free, confidential access to Registered Nurses 
24 hours a day 

Guidance and information for dealing with acute, 
new onset health symptoms.

Examples of acute symptoms the nurses may help 
members with include:

•	 Chest or stomach pain

•	 Baby’s Fever

•	 Dizziness

•	 GI Symptoms

•	 Injury / Cuts / Bites

•	 Allergic Reactions

After speaking with a nurse, upon the member’s 
request, general information on various health 
conditions can be provided via email or mail.

The Nurseline benefit is provided for health information only for 
members experiencing acute symptoms and is not a substitute for 
regular physical examinations or medical treatment visits and is 
not meant to replace the customary physician-patient relationship. 
Callers are encouraged to consult with their physician about any 
health conditions or concerns.

Health Advocate is not affiliated with any insurance or third party 
provider, and does not replace health insurance coverage, provide 
medical care or provide treatment.

This is NOT insurance.



DirectLabs® - Lab Discounts

Serious medical conditions can go undetected for years without noticeable symptoms. The earlier a problem is 
detected, the easier and more likely it is to be treatable. DirectLabs® is the leader in direct access laboratory 
testing and provides access to major clinical labs nationwide. Confidential results are available online in as little as 
24 hours.

1. SCHEDULING PROCESS
First time customers will create a 
“MyDLS” account.  Customers will be 
able to access this account with their 
username and password at any time 
to view test orders, sign HIPAA release 
forms, print requisitions, and view or 
print results, all online, securely, and 
confidentially. 

2. ORDER YOUR TEST  
Order online and click on the “Order 
Test” tab, or call to place your test order.  
Please use code when placing your 
order.

3. PRINT YOUR DOCUMENTS  
Within 2-4 Hours, DirectLabs® will 
generate a requisition and upload it to 
the customer’s account during normal 
business hours. An email will be sent 
notifying the customer to log in to their 
account and print their requisition.

4. GO TO LAB LOCATION  
Using the “Lab Locator” option, find 
a patient service center location 
convenient to your home or work*.

5. RETRIEVE RESULTS  
Most results are received in 24-48 
hours, and uploaded securely and 
confidentially to your MyDLS account. If 
you would like your test results sent to 
your Healthcare Provider, you must log 
onto your account and complete the 
online HIPAA form.

*Members may only use locations that 
are listed on the website. Using a non-
participating location may result in a 
member being turned away or billed.

The products and services listed are a representation of the discounts and some of the providers available may change from time to time. 5

Most Popular Tests:
Comprehensive Wellness Test

CBC

TSH

Metabolism

Male & Female Hormone Panel

Calcium

and more...

Services not available in the following states:
Quest: AZ, NJ, NY and RI
At Home Test: NJ, NY and RI

Disclosure: This plan is NOT insurance. This is not a qualified health plan under 
the Affordable Care Act (ACA). Some services may be covered by a qualified health 
plan under the ACA. The plan provides discounts at certain health care providers 
of medical services. The plan does not make payments directly to the providers of 
medical services. The plan member is obligated to pay for all health care services but 
will receive a discount from those health care providers who have contracted with the 
discount plan organization. The range of discounts for services will vary depending on 
the type of provider and services. The discount plan organization is Gallagher Affinity 
Insurance Services, Inc., at 2850 W. Golf Road, Rolling Meadows, IL 60008, 1-866-215-
1376. To view a listing of particpating providers visit ubamembers.com. The discount 
health benefits have been provided at no cost to you and will remain acdtive until 
you cancel.



Health Savings Account

Get a Health Savings Account today. Start saving more on healthcare. 
When combined with a high deductible health plan (HDHP)*, this 
health savings account from HSA Bank® offers you health savings and 
tax advantages that a traditional health plan can’t duplicate. 

United Business Association Members can set up their own HSA Account 
and will receive a 20% discount on the monthly administration fee. 
The set-up fee will also be waived for all members.

Complete the online application.  

There is a choice of enrollment for employers or individuals (not tied to an employer). 

*This benefit is not a High Deductible 
Health Plan (HDHP) and is not major 
medical insurance. The Association is not 
responsible for tax advice or implications.

The products and services listed are a representation of the discounts and some of the providers available may change from time to time.6



Gateway Medicard

In an emergency, getting vital health information  to medical personnel quickly could be critical. Your Gateway 
Medicard keeps your personal medical profile handy at all times. Carry it with you at work, on vacation, or just 
walking in your neighborhood. You’ll feel more secure knowing emergency medical personnel will have access to 
data needed to administer appropriate care.

When you send in your completed Gateway Emergency Medical Data Form, it is reduced in size and printed on a 
durable plastic card. It is easy to read with a standard magnifying glass routinely carried by medical professionals. 
Please note that separate papers or other forms cannot be accepted; be sure all information appears on the 
Gateway Emergency Medical Data Form.

As a member, you may order one free medical card per account each year. It’s 
important to update your card annually to ensure your data is current. You will 
receive a reminder and renewal form every 12 months. If you need to update 
your card more often, you may do so for only $5 each. 

You may also order cards for your spouse, children, and other family members 
for only $5 each. Similar cards cost $8 to $20 from other sources. To order extra 
cards, request and complete an additional Gateway Emergency Medical Data 
Form for each individual. 

The products and services listed are a representation of the discounts and some of the providers available may change from time to time. 7
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MDHearingAid®

MDHearingAid® is proud to be a Midwest company that has provided affordable hearing for over 
a decade to more than 500,000 Americans. MDHearingAid’s hearing aids are high-quality, FDA-
registered medical devices that are programmed to the highest standards and tested by their in-
house team of audiologists and hearing professionals. The hearing aids are then shipped out all 
over the U.S.

From leadership to distribution to customer support, they are passionate about helping people 
with hearing loss get affordable hearing aid solutions, and they’re dedictated to making your your 
experience with MDHearingAid® a good one.  

Association members receive $75 off one of three accessories with any purchase of $399 or over:

Save on: Charger  |  Charging Case  |  UV-Clean & Dry Box
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This exclusive Individual Savings Pass may be the perfect fit for your eye wear needs. With Individual 
Savings Pass, you’ll enjoy discounts and savings on your eye exam, glasses, sunglasses, and lens 
enhancements for 12 full months. Enroll today and get $10 off the pass price.

This plan is not available in Vermont or Washington.

See what $59 $49 can get you:
Personalized care from a VSP® network doctor.

Unlimited discounts on glasses / sunglasses for 12 full months.

Choose from Hundreds of stylish name brand frames.

Enroll today and start saving the next business day.

This plan does not meet the minimum credible coverage 
requirements under M.G.L. c.111M and 956 CMR 5.00. This plan 
is not a Qualified Health Plan under the Affordable Care Act. 
The range of discounts will vary depending on the type of 
provider and service. The plan does not pay providers directly. 
Plan members must pay for all services but will receive a 
discount from participating providers. The list of participating 
providers is on the website. A written list of participating 
providers is available upon request. You may cancel within 
the first 30 days after effective date or receipt of membership 
materials (whichever is later) and receive a full refund, less 
a nominal processing fee (nominal fee for MD residents 
is $5, AR and TN residents will be refunded processing fee). 
Discount Plan Organization and administrator: Careington 
International Corporation, 7400 Gaylord Parkway, Frisco, TX 
75034; phone 800-441-0380.

THIS PLAN IS NOT INSURANCE and is not 
intended to replace health insurance.

VSP Individual Savings Pass



Emergency Travel Assist

The products and services listed are a representation of the discounts and some of the providers available may change from time to time.10

As a member, you receive the following benefits through 
the Travel Assistance Program when traveling more 
than one hundred (100) miles from your permanent 
place of Residence, and the trip duration is ninety (90) 
consecutive days or less if an accidental injury or sickness 
commences during the course of the covered trip. 

The following is a summary description only of the program’s 
services. If you have any questions, please call the customer 
service number provided with your benefit information.

EMERGENCY EVACUATION
If a Participant incurs an accidental injury or sickness and 
adequate medical facilities are not available locally, the 
assistance company will assist, if needed, in arranging an 
emergency medical evacuation (under medical supervision) 
by whatever means necessary to the nearest facility capable 
of providing adequate care. Covered expenses include 
transportation and related medical services (including 
cost of medical escort) and medical supplies necessarily 
incurred in connection with the emergency evacuation. 
All transportation arrangements made for the emergency 
evacuation must be made by the most direct and economical 
route possible. Terms and Conditions apply.*

MEDICALLY NECESSARY REPATRIATION 
After initial treatment and stabilization for an accidental 
injury or sickness suffered by the Participant, if the attending 
physician deems it medically necessary, the assistance 
company will arrange transport for the Participant back 
to his or her permanent place of residence for further 
medical treatment or to recover. Covered expenses include 
transportation and related medical services (including escort 
if necessary) and medical supplies necessarily incurred in 
connection with the repatriation. All transportation cost 
made for repatriation must be by the most direct and 
economical route possible. Terms and Conditions apply.*

TRANSPORTATION OF MORTAL REMAINS 
In the event of death of a Participant, the assistance company 
will assist in making arrangements providing for the return of 
mortal remains. Covered expenses are the following: locating 
a sending funeral home, transportation of the body from the 
site of death to the sending funeral home; preparation of 
the remains for either burial or cremation; transportation of 
the remains from the funeral home to the airport; providing 
the minimum necessary casket or air tray for transport; 
consular services (in case of death overseas); procuring death 
certificate; transport of the remains from the airport to the 
receiving funeral home. Once the Participant’s body has 
been delivered to the receiving funeral home, this coverage 
ends. Up to $20,000.  Terms and Conditions apply.*

TRANSPORTATION OF TRAVELING COMPANION 
In the event a Participant requires emergency medical 
evacuation by air ambulance or repatriation by commercial 
airlines. Air transport of the Participant’s spouse or other 
family member or traveling companion will be provided so 
that person may accompany the insured in flight, subject to 
space availability, giving priority to medical equipment and 
medical personnel aboard and for the welfare and safety of 
the Participant receiving services. All services in connection 
with transportation of traveling companion must be 
preapproved and arranged by the assistance company. Up 
to USD $5,000. Terms and Conditions apply.*

FAMILY VISITATION 
When a member is traveling alone and is hospitalized for more 
than seven (7) consecutive days, the Assistance Company 
will arrange transportation to the place of hospitalization for 
a chosen person by the Participant, provided repatriation 
is not imminent. Covered expenses include the cost of the 
most direct economy round trip common carrier ticket to 
the place of hospitalization. Up to USD $5,000. Terms and 
Conditions apply.*

TRANSPORTATION DEPENDENT CHILDREN 
When dependent children, traveling on a covered trip with the 
Participant, are left unattended as the result of a Participant’s 
injury or sickness, the assistance company will arrange to 
transport such minors to the domicile of a person nominated 
by the Participant or next of kin. Covered expenses include a 
one way common carrier economy ticket by the most direct 
route. Attendants will be provided if necessary. Up to USD 
$5,000. Terms and Conditions apply.*

EMERGENCY EVACUATION & MEDICALLY NECESSARY REPATRIATION 
Total Combined limit up to USD $100,000. Terms and Conditions apply.*

THE ASSISTANCE PROVIDER COMPANY WILL ARRANGE SERVICES 
ON THE PARTICIPANT’S BEHALF. PAYMENT FOR SERVICE IS THE 
RESPONSIBILITY OF THE PARTICIPANT. ALL PAYMENTS MADE FOR 
COVERED / QUALIFIED EVENT / EXPENSE CAN BE SUBMITTED 
BY THE PARTICIPANT FOR REIMBURSEMENT AND SUBJECT TO 
CLAIMS APPROVAL.
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MEDICAL REFERRAL
Should the Participant need help locating a Physician or 
Hospital, the Assistance Provider will provide referrals to 
a local prequalified Physician and/or Hospital. Terms and 
Conditions apply.*

MEDICAL MONITORING 
Should the participant need to be medically monitored, the 
Assistance Provider will monitor the case, while liaising with 
the participant, the local attending physician, the family 
physician and the medical director of the transportation 
company. Terms and Conditions apply.*

VEHICLE RETURN 
In the event a Participant should suffer from a certified 
illness, injury or death which requires emergency medical 
evacuation / medical necessary repatriation or transportation 
of mortal remains and the Participant is thereby unable to 
drive his/her vehicle, this assistance will provide vehicle 
return service for ground vehicles such as cars, trucks, vans, 
travel trailers or motor homes, operated by the Participant, 
to the Participant’s permanent residence. This benefit will 
pay the cost up to USD$1,000 for fuel, oil, driver and tolls to 
affect such return. The insured will bear the cost of any repair 
due to mechanical breakdown, en route, as well as cost for 
food and accommodations. The vehicle must be in condition 
capable of being safely operated on the highway. All services 
in connection with vehicle return must be preapproved and 
arranged by the assistance company. All coverage’s apply 
only when the Participant is traveling more than 100 miles 
from the Participant’s permanent place of residence and 
the trip is 90 consecutive days or less. Covered expenses 
are reasonable and customary expenses for necessary 
transportation, related medical services and medical supplies 
incurred in connection with the coverage’s listed above. All 
transportation arrangements. Terms and Conditions apply.*

GUARANTEE OF MEDICAL EXPENSES 
Should the Participant need help for overseas medical 
payments, the Assistance Provider will assist in the 
arrangement of payment or guarantee of payment to Medical 
Providers. Subject to the quality of the Participant’s confirmed 
personal credit. Terms and Conditions apply.*

24-HR INFORMATION SERVICE
Should the Participant need information before and/or during 
travel he/she may call the Assistance Provider 24 hours a day 
to obtain help. The multilingual staff is prepared to assist and 
coordinate the management of a wide variety of travel related 
situations. Services include but are not limited to information 
on required documents, immunization requirements, State 
Department Travel Advisory warnings on travel to certain 
locations, weather and hazard information about foreign 
locations, suggested medical exams or treatment before 
departure and medical care en route. Terms and Conditions 
apply.*

The products and services listed are a representation of the discounts and some of the providers available may change from time to time. 11



Travel Assistance Plan (Continued)

The products and services listed are a representation of the discounts and some of the providers available may change from time to time.12

LEGAL ASSISTANCE 
Should the Participant need help arranging local attorneys, 
embassies and consulates, arranging bail, or coordination 
of payment for legal services, the Assistance Provider will 
provide referrals and payments, from available resources of 
the Participant. Terms and Conditions apply.*

EMERGENCY CASH TRANSFERS & ADVANCES 
Should the Participant need cash as a result of loss or 
theft, the Assistance Provider will arrange for emergency 
cash transfers and advances through additional sources, 
including hotels, banks, Consulates and Western Union, 
up to a limit of $500 per transaction. All transactions 
are subject to any government regulation and to the 
availability of the Participant’s confirmed personal credit. 
Terms and Conditions apply.*

LIMITATIONS AND EXCLUSIONS:
The following conditions represent coverage exclusions: 

1. Suicide or attempted suicide;

2. Intentionally self-inflicted injuries;

3. War, invasion, acts of foreign enemies, hostilities between nations
    (whether declared or not), civil war;

4. Participation in any military maneuver or training exercise;

5. Mental or emotional disorders, unless hospitalized;

6. Being under the influence of drugs or intoxicants, unless prescribed   
    by a Physician;

7. Commission or the attempt to commit a criminal act;

8. Participation as a professional in athletics;

9. Pregnancy and childbirth (except for complications of pregnancy);

10. Travel undertaken for the specific purpose of securing medical
       treatment; and

11. Bodily Injury or Sickness which can be treated locally and does
         not prevent the Insured from continuing his or her journey or from
      returning home.

INSURANCE COORDINATION 
Should the Participant need help for overseas medical claims, 
the Assistance Provider will assist him/her in coordinating the 
claims procedure with the Participant’s insurance program. 
Terms and Conditions apply.*

LOST DOCUMENTATION SERVICE 
Should the Participant need help to replace lost or stolen 
travel documents (i.e., passport, baggage, tickets, credit cards, 
etc.), the Assistance Provider will advise and assist where 
possible regarding their replacement. Terms and Conditions 
apply.*

LANGUAGE ASSISTANCE 
Should the Participant need help communicating in 
a foreign country, the Assistance Provider will provide 
telephone interpretation. Terms and Conditions apply.*

EMERGENCY DELIVERY OF PRESCRIPTION ITEMS 
Should the Participant need prescription medication or 
lenses not available locally, the Assistance Provider will 
organize the delivery of the prescribed item to the Participant 
upon written authorization from the prescribing physician 
when possible and legally permissible. Terms and Conditions 
apply.*

You must call the travel assist number to assist in the 
claims process and use certain benefits. 

ALL BENEFITS AND SERVICES MUST BE PREARRANGED 
BY THE ASSISTANCE PROVIDER COMPANY BY CALLING  
the number in your guide, 24 HOURS A DAY.

The Assistance Provider Company will arrange services 
on the Participant’s behalf. Payment for service is the 
responsibility of the Participant. All payments made 
for covered/qualified event/expense can be submitted 
by the Participant for reimbursement and subject to 
claims approval.

YOU MUST CALL THE TRAVEL ASSIST NUMBER TO ASSIST IN THE CLAIMS PROCESS AND USE CERTAIN BENEFITS.
THESE ARE REIMBURSEMENT-BASED BENEFITS, MEANING AFTER A COVERED / QUALIFIED EVENT / EXPENSE, 
ACTION IS REQUIRED ON YOUR PART TO CLAIM REIMBURSEMENT FOR A COVERED / QUALIFIED EVENT / EXPENSE.
YOU BEING THE REIMBURSEMENT PROCESS BY CONTACTING THE ASSISTANCE PROVIDER COMPANY. IF YOU 
WERE A PAID AND ACTIVE TRAVEL ASSISTANCE PROGRAM PARTICIPANT AT THE TIME OF A COVERED / QUALIFIED 
EVENT / EXPENSE, YOU WILL BE PROVIDED WITH A CLAIM FORM AND CLAIM PROCESS INSTRUCTIONS. YOU 
HAVE UP TO A MAXIMUM OF NINETY (90) DAYS FROM THE DATE OF THE COVERED / QUALIFIED EVENT / EXPENSE 
IN WHICH TO SUBMIT YOUR COMPLETED CLAIM FORM AND REQUIRED SUPPORTING DOCUMENTATION.
T.A. Group Acquisition, LLC IS THE ASSISTANCE PROVIDER COMPANY. PROVIDED BY UNDERWRITERS AT LLOYD’S OF LONDON.
*This benefit is subject to the Terms & Conditions of the Travel Assistance program administered by T.A. Group, Acquisition, LLC. The descriptions, 
caps, limitations, exclusions and notes contained herein shall constitute the Terms & Conditions. A link to the full Terms and Conditions will be 
provided in your membership fulfillment materials.

This Benefit is NOT available to residents of Florida, Connecticut, or New York.



Enjoy the wide array of resources for this client wellness program. Marquee Health 
educators will work with you to develop a personal action plan that includes: 
discussing your current health and wellness interests; assisting you in developing 
a tailored wellness plan; providing you with educational materials and guidance to 
support your wellness plan; and offering ongoing support and resources to help 
you achieve your goals.

It is easy to get started. Members can connect with Marquee Health by calling, 
email a Health Educator; or login to website to download MyWellPortal app. New 
users will select Register for a New Account and enter the code. Then use your 
email to create a profile.

Marquee Health

The products and services listed are a representation of the discounts and some of the providers available may change from time to time. 13

Marquee Health features:
Health Improvement Programs

Wellbeing Place Blog

Personal Health Assessments

On-Demand Wellness Videos

Monthly Webinars & Newsletters

Gym Membership Discounts



You can’t be with your children all the time - especially when they go to school - but you can provide additional 
protection for those times when they’re not with you. By registering your children with SafetyNet Child ID Card 
Services, authorities will be able to provide faster, more complete help to your child should he/she be missing or 
abducted.

For each child you register, you’ll receive two wallet-sized cards showing the child’s photo and vital statistics, 
including identifying marks and special medical needs. The card also provides instructions for parents on how to 
quickly notify authorities if an abduction occurs.

Best of all, registration of your first two children is FREE as part of your 
association membership. Registration of additional children is available for a 
nominal fee.

Safety Net Child ID Card Services

The products and services listed are a representation of the discounts and some of the providers available may change from time to time.14

Note: Membership Services toll-free number is available 8:30 am to 4:30 pm Central Standard Time)



Graduate Scholarship Program

The products and services listed are a representation of the discounts and some of the providers available may change from time to time. 15

United Business Association (UBA) will award up to 10 scholarships on 
an annual basis to graduate students who are pursuing a business 
degree and who meet the criteria listed below. All requested 
information must be received by the Scholarship Committee before 
your application will be considered. Please complete both sides of the 
application before submission, and print clearly.

United Business Association will start accepting applications on 
January 1, 2014. The first scholarship awards will be given out in June 
2014 for the 2014 Fall semester. All subsequent application deadlines 
will be January 1st of every year with the awards given out in June of 
the same year.

YOU MUST BE EITHER
UBA Member whose membership is current and has 
been in good standing for the past 6 consecutive months; 
or

Spouse or child (28 years or younger) of a UBA Members 
whose membership is current & has been in good 
standing for the past 6 consecutive months.

You must have a 3.0 or higher cumulative Grade Point 
Average at your current educational facility & you must 
be pursuing a graduate degree in business.  You must be 
able to show your GPA to the Scholarship Committee by 
emailing, faxing or mailing current educational facility-
generated documents.

For first-time applicants, you will need:
•	 A brief essay about why you feel you deserve a 

UBA Graduate Scholarship. Include your goals.

•	 Two letters of recommendation. One letter 
should be from a teacher or administrator.

•	 Your college transcript. Please send grades from 
the semester prior to the application deadline.

•	 A list of your extracurricular activities and clubs.

•	 Any other information you feel is pertinent to 
your being considered for this scholarship.

Note:  Recipients of the United Business Association Graduate College Scholarship 
program funds may be advised to declare these proceeds based on applicable state & 
federal income tax rulings. 



TrueCar® Buying Network

The products and services listed are a representation of the discounts and some of the providers available may change from time to time.16

PRICE YOUR CAR

See the upfront price and 
compare it to what others paid. 
TrueCar prearranged pricing 
with their network of Certified 
Dealers to give you a hassle-free 
buying experience, at home and 
at the dealer.

LOCATE YOUR DEALER

Once you have decided on 
a vehicle, you can connect 
with local Certified Dealers 
to schedule a test drive and 
confirm availability.  

TEST DRIVE AND BUY

Print your exclusive Price 
Protection Certificate and bring 
it to the dealer for a hassle-free 
purchase.

You can save time and money shopping for a new or used car with the Member Auto Buying Service through 
TrueCar®. Members receive exclusive pricing and price protection, so you will be guaranteed to receive the lowest 
price. You have access to TrueCar’s network of thousands of Certified Dealers and will experience hassle-free 
buying at home and at the dealer. 

HOW IT WORKS
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24-Hour Emergency 
Roadside Assistance

The Roadside Assistance Benefit is provided by Roadside Protect Motor Club. Whenever you need 
roadside assistance for your vehicle, call the toll-free number listed in your membership fulfillment 
materials, twenty-four (24) hours a day and request dispatch service and the Roadside Assistance 
Administrator will arrange to send help to your disabled vehicle from a participating facility.

Covered Emergencies include:
•	 Towing

•	 Flat Tire Assistance

•	 Jump Start

•	 Lock-out Service

•	 Fuel Delivery Service

All expenses covered under the Roadside 
Protect Program are limited to Fifty 
($50.00) for any single claim and one 
claim per continuous 7 day period. Any 
additional expenses beyond this limit 
will be your responsibility to pay to the 
Roadside Contractor.



Car Rental Discounts

ADVENTURE AWAITS. 

Save up to 25% off Budget base rates plus get other 
sweet deals.

When you rent a car, you shouldn’t need a handbook. 
Why not choose simple, smart and easy on the wallet? 
Then you focus on getting there and having fun doing it.

HOW TO ACCESS SAVINGS:

Association members always save up to 25% off Budget 
base rates with offer code, plus get other great offers like 
dollars off, a complimentary upgrade, or a free weekend 
day. Plus with a complimentary membership in Budget 
Fastbreak, enjoy our fastest, easiest rental experience! 

DRIVE ON. 

Save up to 25% off Avis base rates plus get other great 
offers. Life is nonstop. We’re here to keep you moving. 
From the car to the accessories, choose what best fits 
you and your trip. So when you drive off, you’ll be ready 
for whatever the journey brings.

HOW TO ACCESS SAVINGS:

Association members always receive up to 25% off your 
rental when you use offer code, plus enjoy additional 
offers like dollars off, a complimentary upgrade, or a free 
weekend day. With a complimentary membership in Avis 
Preferred, you’ll travel better, save time and gain access 
to exclusive offers. Skip the counter and paperwork at 
many locations and go straight to your car.

The products and services listed are a representation of the discounts and some of the providers available may change from time to time.18



Safelite® AutoGlass
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Vehicle Windshield Repair & Replacement

Safelite® has more than 70 years of experience providing windshield and auto glass service to 6 million customers 
each year. Not only do they have certified technicians who can get the job done quickly, their auto glass service 
uses innovative technology and is built for your convenience. Association members can save $10 on rock chip or 
$20 on glass replacement orders through Safelite® AutoGlass.

Windshield Repair

Windshield damage is never expected and 
rarely convenient. At Safelite, if a chip or crack 
is six inches or smaller, a quick repair may be 
all you need. Our trained windshield repair 
experts service over a million windshields a 
year on all types of vehicles.

Windshield Replacement

Whether you have a newer vehicle or something older, you need it to get you from point 
A to point B. You also need it to be safe. Safelite provides the highest quality windshield 
replacement services for our customers. We help millions of car owners every year with 
windshield replacement, assisting drivers of most make and models find a new windshield 
at an affordable price.



TravNow
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$500 Hotel Resort Shopping Member Savings Card.

A proprietary program that integrates:

BEST IN CLASS TRAVEL  |  DINING  |  SHOPPING  |  ENTERTAINMENT PROGRAMS

The Program provides free access to a merchant network that offers organizations a powerful way to make an 
impact on their customers and members. It combines the power of over 900 world-class brands with the relevance 
of local merchants from every community in America.

A collection of over 300,000 in-store locations 
offers an unparalleled value of 10-50% in savings 
at the places consumers shop every day in 
categories like:

•	 Dining and Food
•	 Apparel
•	 Electronic
•	 Hotel & Travel
•	 Car Rental
•	 Movie Tickets
•	 Theme Parks
•	 Spring Events
•	 Auto Care and more...



All agents at CruisesOnly are professionally certified by each of the cruise lines and most of the destinations sold.
Every agent has participated in extensive training and continuing accreditation programs.

CruisesOnly®
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Your Association has partnered with America’s largest cruise agency, 
CruisesOnly®, to offer the lowest prices in the industry, backed by the only 
100% Best Price Guarantee in the industry.

Shop and compare thousands of cruises from 18 of the world’s top fleets 
departing from 22 U.S. ports. 

Browse the latest in new 
promotions and last-minute 
offers or shop by category:

•	 Weekend cruises
•	 Family cruises
•	 Honeymoon cruises 

•	 and more...

Trained cruise consultants are 
ready to answer your questions, 
help you choose the right cruise 
for your needs and even help 
arrange land excursions.



Call and mention United Business Association code or go to choicehotels.com and enter 
the United Business Association code to book online.

1.	 Log onto www.choicehotels.com

2.	 Choose your destination, check-in date and check-out date

3.	 Click on “Best Available Rate” to get to the drop-down and select “Special Rate/Corp ID”. 
Enter the United Business Association code.

4.	 Click “Apply”, then “Find Hotels”.

How to Redeem:

Add the United Business Association Rate ID to your Choice privileges profile to 
get easy access to your discount every time you book on ChoiceHotels.com or the 
mobile app as a Choice Privileges member using these simple steps:

My Account > 

Update Profile > 

Company Information >

Choice Hotels
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Save up to 20% off best available rate at participating Ascend®, Cambria Suites®, Clarion®, Comfort Inn®, Comfort 
Suites®, Econo Lodge®, MainStay Suites®, Quality Inn®, Rodeway Inn®, Sleep Inn®, and Suburban Extended Stay® 
hotels.
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Savings Perks Program

My Association Savings Benefits provides members with exclusive perks and over $4,500 in savings 
on everything from pizza & the zoo, to movie tickets, oil changes, hotels & car rentals! With over 
302,000 available discounts across 10,000 cities in the United States & Canada, you’ll never be far 
from saving!

Popular Features Include:

NEARBY OFFERS:
Show & Save Mobile Coupons

eTICKETS ON DEMAND:
Save up to 40% with no hidden fees

SHOWTIMES:
Find movies, watch trailers & 
Save up to 40% at a theater near you

MONTHLY GIVEAWAYS:
Win cash, movie tickets, electronics &
more with our monthly contests
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Aloe Care Health

Aloe Care offers a better way to care for older adults. Association members now have access to the world’s most 
advanced voice-activated, in-home medical alert and communication system for older adults.

If help is needed Aloe Care connects to an emergency professional who can assess the situation while family 
caregivers are notified.

World’s first voice-activated 
digital care assistant. 

Coverage at home or on-the-go. Access to 24/7 Professional 
Emergency Reponse Team

Real-time fall-response; 
environmental monitoring

Robust remote caregiving 
solution includes Family App for 
care collaboration.

Members can purchase the 
Mobile Companion with Fall 
Detection for $1 and receive 
$20 off care plans. Device 
normally sells for $99.99.

Keep independent older adults 
safer, more connected and 
engaged. Get peace of mind for 
everyone in the circle-of-care.

Aloe Care is designed to give older adults and caregivers freedom when 
they want it, support when they need it, and full-time peace of mind.



TicketsatWork.com

Ski Nationwide
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United Business Association is pleased to announce our new partnership with TicketsatWork.  Now you’ll have 
access to exclusive savings on movie tickets, theme parks, hotels, tours, Broadway and Vegas shows and more. 
Be sure to visit often as new products and discounts are constantly being added!

Having fun, getting away and saving money are important for your well-being. This cost-free benefit provides you 
access to thousands of exclusive travel and entertainment discounts, so you can make the most of your time away 
from home.

Movie Buffs, Travel Bugs, Thrill Seekers, 
Entertainment Enthusiasts, Sports Fanatics

There is something for everyone with savings on:

Visit website.

Click on the “Become a Member” box at
the top of the homepage.

You will then be prompted to create an
account with your email address and
company code (located at bottom of page).

Or, you can place your order by phone.
Call customer service.
Orders are taken from 9:30am-12am (EST), 
7 days a week (holidays included).

SIGN UP IN 60 SECONDS!

*Images above are sample venues and for illustrative purposes 
and may not be available at time of order. Please check site for all 
available savings.



1800Flowers.com
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As an association member, you can save 15%* when you order flowers and/
or gifts from 1800Flowers.com, one of America’s top providers of floral and 
specialty gifts.

You’ll enjoy top-quality customer service with same-day delivery on many 
items. 1800Flowers.com and its gourmet food brand, 1800baskets.com, 
offers a wide range of gifts: flowers, plants, plush toys, and balloons, plus 
gourmet food, gift baskets, cookies, brownies, popcorn, fruit, wine and spa 
products. 

1800Flowers has the right gift 
for the right occasion like:

•	 Get Well
•	 New Baby
•	 Birthdays 

•	 Bereavement

•	 and more...

Note: *Prices & Discounts are exclusive of applicable service and shipping charges and taxes. Items may vary and are subject to 
availability, delivery rules and times. Offers available online and by phone. Offers cannot be combined, are not available on all products 
and are subject to restrictions, limitations and blackout periods. Prices and charges are subject to change without notice. Void where 
prohibited. © 2011 1800FLOWERS.COM, INC.
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Heartland Payroll Processing

Simple and Secure Payroll and Payment Solutions

We’ve teamed up with Heartland® to offer you easy payroll and HR solutions to manage your 
greatest asset - your employees - while also protecting your business. In addition, we are offering you 
innovative payment and point of sale solutions to help you run your business better. Heartland® can 
help you streamline operations, increase productivity and make payments easy so customers can’t 
resist buying from you.

PAYROLL ADVANTAGE:
Payroll processing
Tax management
Recruiting & onboarding
Work Opportunity Tax Credits
HR & personnel management
Rate lock pricing
Time tracking, scheduling & PTO

MERCHANT PROCESSING ADVANTAGE:
•	 Next-day funding available

•	 Customized pricing available

•	 Affordable pricing available

•	 Fraud protection & data security

•	 24/7 live customer support

Whatever the business type, you know what you need to keep your 
business thriving. Heartland® is here to help you make it happen. 
Welcome to the partnership that does more for your company.

One Business. One Experience - Heartland!



UPS Delivery Services

UPS SERVICE MEMBER
DISCOUNT

DOMESTIC

INTERNATIONAL

UPS NEXT DAY AIR EARLY® 10%

UPS DOMESTIC NEXT DAY/
DEFERRED

50%

UPS GROUND COMM / RESI 30%

UPS FREIGHT®
(Shipments over 150 lbs)

AT LEAST
75%

EXPORTS 50%

IMPORTS 40%

CANADA STANDARD 25%
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FLAT RATE DISCOUNTS ON SHIPPING

UPS took the guesswork out, and put the easy in.

Get the flexibility you need to capture the full 
benefit of growth opportunities: UPS’ logistics 
expertise and tools can help optimize your supply 
chain and let you react quickly to shifting market 
needs.

Association members now have access to new 
and improved flat rate pricing - no matter how 
much you ship, or where it is going.
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*This is not insurance.

Get Fit, lose weight, and save an average of 20% off activation fees and 
monthly dues at fitness clubs nationwide!

Members can join a fitness club through HUSK and can save on 
membership at clubs nationwide, many offering month to month options.

Your membership also includes discounts on wearable activity trackers, 
as well as access to discounted rates on a variety of healthy eating and 
weight management programs.

HUSK



ODP Business Solutions™
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*Free Delivery: Minimum purchase required after discounts and 
before taxes. Orders outside our local delivery area and most 
furniture, oversized, bulk items, cases of bottled water and other 
beverages and special-order items do not qualify. Non-qualifying 
orders incur a delivery charge (minimum charge of $9.99). Many 
orders can be delivered next business day (between 8:30 AM and 5:00 
PM) if placed online or via phone by 3:00 PM or via fax by 1:00 PM, local 
time (in most locations). Other restrictions apply. **Curbside pickup is 
available in most stores, subject to state and local regulations. Orders 
must be placed 1 hour before store closing. See odpbusiness.com, call 
888.2.OFFICE or ask your Account Manager for details.

Office Depot and Office Max are now ONE company! 

United Business Association members can save up to 75% our Best Value Items.  Great for printing, cleaning, and office 
needs. Shop online or in any Office Depot or Office Max store. Enjoy FREE next-day delivery on online orders over $50!



Lenovo Discount
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Members can now save up to 30% off the everyday public web price of Lenovo’s entire product line of laptops, tablets, 
desktops, servers, accessories, and more! Take advantage of great deals on top products for the home and office, including 
the award-winning ThinkPad laptops and innovative multi-mode YOGA tablets.

The products and services listed are a representation of the discounts and 
some of the providers available which may change from time to time. 

MEMBERS ALSO RECEIVE:
Free ground shipping on all web orders

Monthly limited-time special offers

Access to energy-efficient green 
technologies

Award-winning service and support, 
before, during and after your purchase.

Hours for 800-426-7235 ext 9645
Info & Ordering Phone Number

M-F:  9:00 am - 9:00 pm EST
Sat:   9:00 am - 6:00 pm EST
Sun:  Closed



Constant Contact Email Marketing
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Your customers check their inbox all day, every day. You’re sure to reach 
them when you work with Constant Contact. Build relationships, drive 
revenue, and deliver real results for your business.

Your free 60-day trial lets you explore the features and benefits of Email 
Marketing or Online Survey tools. There’s no software to download. No risk. 
No obligation. No credit card required.

6 Month Prepay - 20% Discount*

12 Month Prepay - 25% Discount*

ABOUT CONSTANT CONTACT:

The affordable Email Marketing solution with Constant Contact practically pays for itself with free coaching plus online 
and local education from small business experts. Maybe that’s why Constant Contact is trusted by more than 500,000 
customers worldwide.

*Discounts will be applied at the time of 
purchase. Constant Contact will not allow 
this much of a discount to display on their 
public website.

Exclusive Discounted Pricing:

Some of what is offered:

•	 Customizable Templates

•	 Free LIVE support, coaching   
        & training

•	 Industry-leading delivery rate

•	 Great discounts



Z Dental
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A healthier you starts with better oral care! Take advantage of exclusive association pricing on premium oral 
care products for a healthier, more confident smile. Use your promo code located in your member guide during 
checkout.

This is not insurance. This product and/or service is offered by Gallagher Affinity Insurance Services, Inc.

65% OFF 59% OFF 22% OFF

•	 Over 170,000 users nationwide.

•	 Variable speed controller.

•	 Eliminates 21% more plaque & 
reduces gingivitis by 11%.

•	 Adjustable up to 41,000 Sonic 
pulses / minute.

•	 30 second quadtimer.

•	 Lithium-ion battery lasts up to 3 
months on one charge.

•	 Elminates more plaque and 
reduces gingivitis more effectively 
than manual brushing.

•	 32,000 - 43,000 vibrations / minute 
and built-in 2 minute timer.

•	 3 brush modes: Normal, soft, 
massage.

•	 Rechargeable lithium-ion battery. 
4 hours or less to fully charge. 45 
days of use on one charge.

•	 Designed with a toothbrush cover 
for easy packing while keeping the 
toothbrush clean and hygienic.

•	 2 brush modes: Sensitive and 
Normal.

•	 16,000 - 28.000 Sonic pulses per 
minute.

•	 Eliminates more plaque and 
gingivitis than manual brushing.

•	 AAA Battery included.



3Nickels
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3NickelsU is a self paced interactive course designed to 
teach you principles of personal money management. In a 
few hours,  you will have the resources you need to tackle your 
financial goals. And the 3NickelsU team is here along the way!

•	 Over 30 lectures ($50)
•	 Unlimited  financial coaching ($250 /session)
•	 Certificate of completion

The 3Nickels app makes it simple to receive personalized 
advice and a holistic view of your finances. The results are 
tailored to your goals. This allows you to connect all of your 
finances in one place, letting us do the heavy lifting for you.

•	 1 Year 3Nickels Advice ($14.99 / month)
•	 Advice on household accounts
•	 Educational resources
•	 Financial Fitness scoring

3NickelsU ($550 value) + 3Nickels App ($179.88 value) = retail price: $729.88

ADVICE APP ($179.88 value)3NickelsU ($550 value)



Business Owner’s Policy
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Having a comprehensive Business Owner’s Policy program is important for professionals & small businesses 
alike. The United Business Association endorses the Gallagher Affinity BOP Program, offering you an affordable, 
comprehensive policy that helps protect against multiple exposures.

PROGRAM HIGHLIGHTS

Base General Liability Protection

Premises Liability - Including Separate 
Aggregate Limits per Location

Employment Practices / Fiduciary Liability   
Multiple Limit Options Available

Standard Policy Coverages Include:

•	 Business Income & Extra Expense

•	 Business Personal Property

•	 Equipment Breakdown

•	 Inflation Guard

•	 Money, Securities & Computers

•	 Software and Data (EDP)

UBA has chosen to partner with Gallagher Affinity an insurance broker who specializes in working with Associations 
to provide best in class business insurance products - and utilize their 360 Coverage Pro’s online platform that 
supports the core approach that our members have requested.

Powered By:

CUSTOMIZABLE PROTECTION
Combine General Liability Insurance with:

•	 Professional Liability

•	 Worker’s Compensation

•	 Crime & Fidelity

•	 Choice Endorsements

•	 Scheduled Property

•	 Enhanced Building Replacement Cost

•	 Business Personal Property



Data Breach & Cyber Liability Insurance
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For many companies, the cost of a data breach or loss of confidential information could mean a significant 
impairment. The United Business Association endorses the Gallagher Affinity Data Breach & Cyber Liability 
Program, designed to provide the critical insurance coverage necessary to help protect companies of all sizes 
from the high costs and effects of a cyber or other types of data breaches, as well as comply with state and federal 
regulations and costly penalties.

First and third party coverage

Two plan limit options

Expert forensic and legal assistance to determine the extent of the breach

Notification provided based on the number of affected individuals, not a capped dollar amount

Notified individuals receive an offer for 12 months of free 3-bureau credit monitoring, including services for minors

Identity theft-related fraud resolution services for individuals who become victims of identity theft

Loss control information service, including compliance and breach response information, email alerts of key legal 
and regulatory developments and expert online support for client questions

THE PROTECTIONS OF DATA BREACH & CYBER LIABILITY INSURANCE

Every data breach is different, that is why our Data Breach & Cyber Liability Program 
offers multiple options designed for the specific needs and industry.

Powered By:



Spot Pet Insurance Member Benefit Program
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Don’t wait to start saving money. Get covered before your next visit. It’s easy, we promise! 
SPOT prepares pet parents for the unexpected with:

SPOT MEMBER BENEFIT PROGRAM
Members receive a $25 Amazon.com gift card, where available!*

Exclusive Cesar Millan Content & Access

30-Day Money Back Guarantee*

24/7 Veterinarian Helpline
*30 day money back guarantee only available if no claims have been approved or paid. Not available in NY.

24/7 VETERINARIAN
HELPLINE

VIRTUAL VET
VISITS COVERED

MOBILE VET
VISITS COVERED

EMERGENCY
PREPAREDNESS CHECKLIST

HOW IT WORKS
•	 Visit your vet or specialist

•	 Submit your claim

•	 Get reimbursed
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Underwriting Partner for SPOT Pet Insurance is:
United States Fire Insurance Company

*Comparison information is provided using publicly available information as of 8/7/2020 and is only meant to summarize program 
features, not a specific plan. Review the provider’s plan terms for more details. The description of the provider’s plans are not 
provided by that company. If you have questions about other plans, please contact an agent of that company. It is our intention 
to provide fair and accurate comparison information. We attempt to keep information up to date but it may change from time 
to time. If you are aware of any inaccuracies or changes in the information provided, let us know by emailing service@customer.
spotpetins.com.  
*30 day money back guarantee only available if no claims have been approved or paid. Not available in NY.



OptumRx®

Members can save from 10% to 85% on name-brand and generic prescriptions at over 65,000 select pharmacies 
nationwide or while using the mail order service. The discount benefit is simple to use. The member simply shows the 
membership discount card and prescription at a participating pharmacy to receive the discounted rate. There are no 
additional forms required.
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DRUG NAME AVG. PRICE YOU PAY* SAVINGS* %SAVED

Amlodipine Tab 10mg $34.43 $17.01 $17.42 50.58%

Amoxicillin Cap 500mg $12.96 $9.06 $3.90 30.11%

Ibuprofen Tab 800 mg $13.62 $8.23 $5.39 39.56%

Amlodipine Tab 5mg $28.15 $15.36 $12.79 45.44%

Hydrochlorot Tab 25mg $11.10 $6.94 $4.16 37.46%

Cyclobenzaprine Tab 10mg $25.88 $12.93 $12.95 50.03%

Metformin Tab 1000mg $15.55 $9.87 $5.68 36.53%

Vitamin D Cap 5000unt $22.63 $10.57 $12.06 53.29%

Alprazolam Tab 2mg $73.84 $19.33 $54.51 73.83%

SAMPLE SAVINGS

*Savings and pricing will vary by pharmacy, location & 
geographical area.

This is not Insurance. 
This is a discount prescription card.
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Prescription Pricing and mail Order

Members can visit the website to price their 
medications using the Drug Pricing Tool.

Members alway receive the lowest price at the 
pharmacy that day.

A mail order form can be obtained from the 
website as well, by printing off a mail order form.

Members can also get a price quote, place an 
order, or request a mail order form by calling 
customer service.

Disclosure: This plan is NOT insurance. This is not a 
qualified health plan under the Affordable Care Act 
(ACA). Some services may be covered by a qualified 
health plan under the ACA. The plan provides discounts 
at certain health care providers of medical services. The 
plan does not make payments directly to the providers 
of medical services. The plan member is obligated to 
pay for all health care services but will receive a discount 
from those health care providers who have contracted 
with the discount plan organization. The range of 
discounts for services will vary depending on the type 
of provider and services. The discount plan organization 
is Gallagher Affinity Insurance Services, Inc., at 2850 W. 
Golf Road, Rolling Meadows, IL 60008, 1-866-215-1376. 
To view a listing of participating providers visit www.
findbestbenefits.com and enter the promo code 725243. 
The discount health benefits have been provided at 
no cost to you and will remain active until you cancel.



YOUR PATH TO STUDENT LOAN RELIEF

United Business Association has partnered with Finnita, to provide a student loan debt solution with a positive financial 
impact on members struggling with Federal student loan debt.

The U.S. Department of Education offers dozens of options for student loan debt repayment subsidies. However, finding 
the right program and navigating the application process is daunting. In fact, less than 5% of applicants are successful on 
their own. Finnita has customized the match making process, and more than 80% of applicants working with Finnita 
receive some level of student loan repayment subsidy. On average, successful applicants receive more than $450 per 
month, every month, paid toward their student loans. That means less money out of their pocket, and relief from the 
financial stress and fear of wage garnishment.
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83% 
SUCCESS RATE

Finding & 
Accessing 
Subsidies

63%
LOAN REDUCTION

Avg. Subscriber 
Loan Payment 

Reduction

$5,616
AVERAGE SAVINGS

Annual average 
member savings in 

loan payments

Access Student Loan Repayment Subsidies and help increase your discretionary 
income and improve your debt to income ratio with Finnita!

THIS IS NOT LOAN REFINANCING, IT IS A SUBSIDY MATCHING PROGRAM TO HELP LOWER PAYMENTS
Finnita does not refinance student loans. There are no credit checks and no new loans.

FINNITA - THE HIGH DEMAND STUDENT LOAN SUBSIDY SOLUTION
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SERVICES INCLUDE:
No obligation benefit analysis to all members 
with federal student loans and only charge 
for  their services when the member fully 
understands and agrees to the program 
benefits.

Individuals are matched with Federal Student 
loans to one of 70+ Department of Education 
loan repayment subsidy programs.

Annual Re-certifications of Subsidies
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AFTER FREE PROGRAM ANALYSIS
After the free program benefit analysis and you decide you 
want to proceed and utilize Finnita’s services, the following 
fee structure will apply:

ONE TIME PROCESSING FEE

$415.00

MONTHLY SUBSCRIBER FEE

$33.95
After 1st year, subscriber can terminate 
the relationship with 30 days written 
notice which will shift the recertification 
requirements back to the individual.

Cost to benefit ratio
in the first year.

Cost to benefit ratio
in subsequent years.

$1
to

$7 $1
to

$15



UBA Gives Back & Supports These Charities

At the end of every year, United Business Association selects quality charities to donate to and support. For the 
past 10 years, UBA has supported an amazing organization, Stand Up To Cancer (SU2C). At the end of 2021, UBA’s 
Board of Directors added it’s support to 3 additional charities: Soles 4 Soles, Dress for Success, and last but not 
least, That Suits You. In 2023, UBA proudly added Folds of Honor to UBA’s supported charities. On the next page, 
view the charities UBA has chosen to contribute and support, then visit their website to find out more about the 
great work that they do.

“The greatness of a community is 
most accurately measured by the 

compassionate actions of its members.”
Coretta Scott King
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SU2C accelerates groundbreaking cancer research 
that delivers the latest therapies to patients to help 
save lives now. SU2C is dedicated to forming a unified 
front against cancer through fundraising, community 
engagement, and education.

Learn more & visit their website

https://standuptocancer.org/

At S4S, they turn unwanted shoes and clothing into 
opportunity, by providing relief, creating jobs and 
empowering people to break the cycle of poverty. 
Their programs are focused on making a measurable 
impact on people and the planet.

Learn more & visit their website

https://soles4souls.org/

The mission of Dress for Success is to empower 
women to achieve economic independence by 
providing a network of support, professional attire and 
the development tools to help women thrive in work 
and in life.

Learn more & visit their website

https://dressforsuccess.org/

That Suits You is a 501c3 Non Profit Organization that 
accepts gently worn professional attire & provides 
them free of charge to qualified men to help them 
get back to work along with high school seniors for 
graduation and prom.

Learn more & visit their website

https://www.thatsuitsyou.org/

Since 2007, Folds of Honor has provided life-changing scholarships to the 
spouses and children of America’s fallen or disabled military. And now, their 
mission expands to the families of America’s first responders. Families of the 
fallen will know they are not forgotten.

Learn more & visit their website

https://foldsofhonor.org/
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Small Business Articles & News

UBA provides our members with access to quick and informative resources to help the small business owner. UBA 
provides links to various small business and entrepreneur related articles, videos and polls with links to the Small 
Business Administration, How to Make a Business Plan, Business Liability Insurance and more. 

These articles are located on the ubamembers.com website under the “Members” link and then “Knowledge 
& News” sub link.  In addition, United Business Association also sends out an annual Membership newsletter, 
UBA Matters, by mail every year in November to discuss updates to membership services, announce any new 
membership services, updates to membership materials like membership guides and Certificates of Insurance 
(if applicable), and most importantly additional helpful articles relating to our member’s interests: small business.

UBA wants to help keep you informed on trends, helpful tips and to help members learn more about running a 
small business. Small business owners and employees need to stick together to make sure that the Mom and Pop 
stores, restaurants and more stay thriving!

To view Small Business Articles, Videos & News go to:
https://www.ubamembers.com/knowledge.html
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Member Networking & Free Advertising for Members

United Business Association promotes networking among its Members and their small businesses.

Need an ad? No problem, fill out the Add Business Form, and we will create one for you.

As an association of small business owners and 
employees, we want to support and promote our 
members’ Small Businesses. Healthy America, as the 
exclusive marketer of the United Business Association, 
is driving more viewers to UBA's website. This in turn 
increases the viewability of UBA's website to more than 
just members. It creates the potential of your ad to reach 
a broader audience.

Submit your ad or have us create one for you. We allow 
you to choose the category where you would like to 
place your ad. There are many categories to choose from 
including Advertising, Business & Professional, Personal 
Care Services and so much more. Choose a category 
right for your small business. Make sure to include a way 
for us to link the ad to your website, Facebook page, 
LinkedIn page, etc. so that members and other visitors 
have a way to find your business.

CREATION, SUBMISSION
& CATEGORIES FOR YOUR ADVERTISEMENT

SHOP FROM OTHER 
UBA MEMBER OWNED BUSINESSES

Go to UBA Networking page to submit your ad
https://www.ubamembers.com/networking.html
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Participate in our Member Business Showcase with your ad or submit a video ad!

View at https://www.ubamembers.com/memberbusinesses.html



UBA Customer Service, Member Portal & Administrators

Hours for 866-438-4274
(Billing, Customer Service, Fulfillment & Marketing)

MON-THUR:  8:00 am - 5:00 pm CST
FRI:   8:00 am - 1:30 pm CST
SAT & SUN:  Closed

Association Management
for United Business Association

12444 Powerscourt Drive 
Suite 500A

St Louis, MO 63131

800-992-8044

National Marketing Organization &
Third Party Administrator

Healthy America Insurance Agency, Inc.
Agency CA License 0G32190

409 W Vickery Blvd, Ft Worth, TX 76104

866-438-4274

Member Portal
Access the member portal at:

https://members.ubaapplication.com

Select REGISTER HERE under the “Forgot your password” 
under the Log in button. Once you register and create your 
password, you will get an email to finalize registration.

Access Plans, Member Guides, Digital ID cards, Claim forms & 
Certificates of Insurance (if applicable) & application pdfs.

Conducts management of the United Business Association Services. You 
can call this number for any questions or issues on any of the benefits & 
services listed in this guide.

HealthyAmerica & H A Partners, Inc. conduct billing, customer service, 
hosts website,  Member Portal,  & does member fulfillment. You can 
contact using the number above during the hours below.

UBA BOARD MEMBERS (after last election in December 2024)

Jim Zimmerman: President - Director

Wendy McCrory: Vice-President - Director

Patricia Arras: Secretary & Treasurer - Director

Suzanne Burt: Director

Dayna Davidson: DirectorUBA WE CARE.
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Who is UBA & Additional Plans to Enhance Your Membership

The United Business Association (UBA) was established to bring together small 
business owners, their employees, and families into a collective that offers valued 
services and benefits. The goal is to enhance their purchasing power and provide 
educational resources and tools to support small businesses. It’s important to note 
that UBA membership does not include any insurance coverage.

Joining the UBA grants you the opportunity to access and enroll in additional 
programs, such as Group Supplemental Insurance plans and the non-insurance 
Benefit Boost health and wellness services. There is no obligation for members to 
purchase or enroll in any supplemental group insurance or Benefit Boost plans to 
be part of UBA.

MEMBERSHIP DUES
FOR UBA ARE

$10 PER MONTH
FOR THE

ENTIRE FAMILY

Additional Supplemental
Plans can include coverage for:

•	 Accident
•	 Critical Illness
•	 Term Life
•	 Dental & Vision
•	 Hassle-Free Doctor, Urgent 

Care & Virtual Doctor Visits

United Business Association recommends members having a comprehensive ACA health plan or Group Plan for 
their main insurance coverage. All of the optional supplemental insurance available in the additional plans are 
designed to enhance your membership and to complement and supplement your comprehensive major medical 
insurance coverage, not replace it.

UBA

While we believe you will be pleased 
with your overall membership plan, we 
cannot, however, warrant or guarantee the 
performance of any service. 

Services and membership plan cost are 
subject to change.
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Terms & Conditions and Disclosures
(24 Hr Nurseline, Direct Labs®, Emergency Travel, Roadside Assistance, HUSK, & Prescription Drug)

This plan is not insurance. This document describes the terms, conditions and disclosures of Your plan (“Program”). It is 
not a contract. Gallagher Affinity Insurance Services, Inc. is the benefit administrator of your plan.

Gallagher Affinity Insurance Services, Inc. will provide you with a listing of participating providers. You will excuse 
Gallagher Affinity Insurance Services, Inc. from any liability for errors in such listings. Providers are subject to change 
without notice. You are responsible for choice of provider, verification that the provider is a current participant and for 
payment for goods and services. No portion of any provider’s fee will be reimbursed or otherwise paid by Gallagher 
Affinity Insurance Services, Inc. You are solely responsible for payment. Savings are based on the provider’s usual fees 
or on national or regional fees for the service or product. Actual savings will vary depending upon your location and the 
specific products or services purchased. Providers may offer certain products or services to the general public at prices 
lower than the Program price. In that event, members will always be charged the lower price. This is a discount 
program and not insurance. Program discounts cannot be used in conjunction with any other network based 
program.

Although Gallagher Affinity Insurance Services, Inc. screens participating providers to ensure appropriate credentials 
and qualifications to provide goods and services, Gallagher Affinity Insurance Services, Inc. does not otherwise guarantee 
nor is responsible for the quality of such service or product purchased by you. Gallagher Affinity Insurance Services, Inc. 
reserves the right to modify any benefits included in your program, but will make every attempt to replace any benefits 
with a comparable benefit.

Membership is not transferable. Only you and your immediate family may use the membership. “Immediate family” 
means you, your spouse and children living in your home. Should a single member wish to add family members, call the 
customer service number shown on the membership I.D. card.

Termination and Cancellation. You may terminate your membership at any time by logging into www.ubamembers.
com - select the Billing link and submit a cancellation request or by calling us at 1-866-438-4724. You can also notify us in 
writing at 409 W Vickery Blvd, Fort Worth, TX 76104. Your cancellation will be effective promptly upon the receipt of your 
cancellation notice and you will no longer be billed for your membership. We will send a confirmation of the cancellation 
by email.

Governing Law & Arbitration. Your membership is governed and controlled by the laws of the State of Illinois. Any 
dispute arising from or related to your membership shall be resolved by binding, non-appealable private arbitration 
conducted in accordance with the Rules of American Arbitration in Chicago, Illinois, unless required by the member’s 
individual state laws to resolve in a different location. This provision shall survive the termination of your membership 
and shall be subject to the Federal Arbitration Act.
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Terms & Conditions and Disclosures (continued)
(24 Hr Nurseline, DirectLabs®, Emergency Travel, Roadside Assistance, HUSK, & Prescription Drug)
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DISCLOSURE:

This plan is NOT insurance. This is not a qualified health 
plan under the Affordable Care Act (ACA). Some services 
may be covered by a qualified health plan under the 
ACA. The plan provides discounts at certain health care 
providers of medical services. The plan does not make 
payments directly to the providers of medical services. 
The plan member is obligated to pay for all health care 
services but will receive a discount from those health 
care providers who have contracted with the discount 
medical plan organization. The range of discounts for 
services will vary depending on the type of provider 
and services. The discount medical plan organization 
is Gallagher Affinity Insurance Services, Inc., at 2850 
Gulf Rd., Rolling Meadows, IL 60008, 1-866-215-1376. 
To view a listing of participating providers, visit www.
ubamembers.com. This plan has been provided at 
no cost to you and will remain active until you call 
customer service to cancel.

24 Hr Nurseline	            PG 04

DirectLabs®	             PG 05

Emergency Travel        PGS 10-12

Roadside Assistance    PG 17

HUSK		               PG 30

Prescription Drug         PGS 40-41



Terms & Conditions and Disclosures
United Business Association (UBA)

PARTIAL NULLITY
In the event any provision of these Terms and Conditions is 
found to be unenforceable or invalid, such unenforceability 
or invalidity shall not render the entire Terms and Conditions 
unenforceable or invalid. Instead, the unenforceable or invalid 
provision will be severed, and the remaining provisions will 
continue to be in effect and enforceable. This ensures that 
the overall intent and operation of the agreement remain 
intact, allowing both the United Business Association and its 
members to continue their association under the remaining 
valid terms.

UBA T&C last updated 2/18/25
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Providing a clear framework for UBA Members
The United Business Association (UBA) has established a comprehensive set of terms and conditions to govern 
its operations and interaction with members. These terms and conditions are designed to ensure transparency, 
fairness, and consistency in all dealings. The United Business Association's terms and conditions are designed 
to provide a clear framework for membership, ensuring mutual benefits and responsibilities. Members are 
encouraged to review these terms regularly and reach out to the UBA with any questions or concerns.

SCOPE OF THE TERMS AND CONDITIONS
The following Terms and Conditions apply exclusively to the 
current and future business relationships between the United 
Business Association (UBA) and its members. These terms 
serve as a binding agreement that delineates the rights, 
responsibilities, and expectations of both parties involved. 
By entering into this agreement, members acknowledge 
their understanding and acceptance of these terms, thereby 
facilitating a cooperative and productive relationship.

Applicability Coverage: These Terms and Conditions are 
applicable to all aspects of the association's interaction 
with its members, encompassing membership processes, 
benefits, obligations, and the resolution of disputes.

Revisions and Updates:  The UBA reserves the right to 
amend these Terms and Conditions as necessary to adapt 
to changes in the business landscape and regulatory 
requirements. Members will be duly informed of any 
significant modifications, and their continued engagement 
will signify acceptance of such changes.

Exclusivity: These terms are exclusive to the UBA and 
its members, superseding any previous agreements or 
understandings unless specifically noted.

Jurisdiction: The Terms and Conditions are governed by the 
laws of the jurisdiction in which the UBA is established, and 
any legal proceedings shall be conducted in this jurisdiction.

This framework is integral to maintaining a structured and 
transparent environment within the UBA, ensuring that all 
members are aware of their roles and the benefits they stand 
to gain from their involvement in the association.

PAYMENT TERMS
The United Business Association (UBA) outlines specific 
payment terms to ensure the smooth and efficient 
processing of membership dues. Members are required to 
adhere to these terms to maintain their active status within 
the association.

Initial and Recurring Dues

Payment Methods: Members can choose to pay their initial 
and recurring dues via Bank Draft (EFT) or Credit Card 
(American Express, MasterCard, or Visa).

Recurring Payments:

•	 Payments are automatically drafted each month to 
maintain uninterrupted membership benefits.

•	 If the membership's effective date is the 1st of the month, 
payments will be processed on the 5th of each month.

•	 If the membership's effective date is the 15th of the 
month, payments will be processed on the 15th of each 
month.

•	 Members wishing to cancel their membership must 
inform the UBA to stop recurring payments.

Membership Materials: Any exceptions to the standard 
payment schedule will be detailed in individual membership 
materials, which members are encouraged to review 
thoroughly.

By agreeing to these payment terms, members ensure 
continued access to the benefits provided by the UBA, 
fostering a stable and supportive association environment.

UBA MEMBERSHIP DUES
The United Business Association (UBA) provides 
comprehensive information on its membership dues, ensuring 
transparency and clarity for all members. It is important to 
understand the terms related to the payment and potential 
changes in membership dues. By understanding these terms, 
members can ensure they remain informed and in control of 
their UBA Membership Dues.



Terms & Conditions and Disclosures (continued)
United Business Association (UBA)
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QUOTATION & PRICE INFORMATION
Any quotation or price information regarding UBA 
membership dues is provided without obligation and is 
subject to change. Members will be notified of any changes 
with a thirty (30) day notice. Notification may be sent to the 
last known mailing address or email address on file. It is 
the member's responsibility to regularly check transactions 
on their account and to cancel with the Third Party Billing 
Administrator (TPA) when desired.

MONTHLY PAYMENTS & SERVICES
Every month, UBA processes payments for membership 
services and insurance premiums for any applicable group 
insurance programs on behalf of its members. This occurs 
regardless of whether the member uses the membership 
services or files a claim with the group insurance programs. 
Members are encouraged to refer to the Refund Policy for 
details on refunds.

BILLING & THIRD PARTY ADMINISTRATOR (TPA)
The TPA for UBA is PCI-DSS and SOC 1 and SOC 2 certified, 
ensuring secure and compliant processing of payments. 
For all transactions by UBA made by H A Partners, Inc or 
HealthyAmerica Insurance Agency, Inc. will show the billing 
descriptor, UBAGAP8664384274 on your bank statement or 
credit card statement.

Please note that billing cancellation, and information on 
statements may vary depending on the billing TPA. The 
specific billing TPA will be listed on a member's ID card and 
in the Terms and Conditions section of the Membership 
Guide.

REFUND AND CANCELLATION POLICY
The United Business Association (UBA) is committed to 
ensuring member satisfaction by offering a comprehensive 
refund and cancellation policy. Understanding this policy 
will help members make informed decisions and manage 
their membership effectively.

30-DAY SATISFACTION ASSURANCE 
& REFUND POLICY
UBA's refund policy is designed to provide members with 
flexibility and satisfaction. If you are not fully satisfied 
with your UBA benefits and services, you may cancel your 
membership and receive a refund, provided the cancellation 
occurs within the first thirty (30) days of enrollment. It's 
important to note that any premiums and dues paid cannot 
be refunded if a claim was filed, particularly if you were 
enrolled in an additional supplemental plans that included 
group insurance.

CANCELLATION PROCESS
To ensure a seamless cancellation experience, members 
are encouraged to follow the outlined procedures. Direct 
cancellation with the Third-Party Administrator (TPA) will 
guarantee accurate processing. The detailed steps and 
contact information for cancellation are as follows:

Contact Your Third-Party Administrator (on ID card). For a list 
of our TPA's, Go to our billing webpage at:
https://www.ubamembers.com/billing.html

METHODS OF CANCELLATION
Members have multiple methods available to cancel their 
membership:

Email: Send an email to info@ubamembers.com

Phone: Call 866-438-4274 
               (Available Mon-Thurs from 9am to 5pm,

                   and Friday from 8am to 1:30pm CST)

Online Cancel Form: Complete the Cancellation Form

Member Portal: Access the portal at UBA Member Portal and 
send a general request. Member Portal website link is:
https://members.ubaapplication.com

Fax: Send a cancellation request via fax to 817-335-1270.

IMPORTANT CONSIDERATIONS
Do Not Cancel Through Your Agent: To ensure the 
cancellation is processed correctly, members should contact 
the TPA directly rather than through their agent.

Confirmation: Once a cancellation request is submitted, UBA 
will send a confirmation cancellation notice by email.

Variable Details: Billing and cancellation details may vary 
depending on the specific Third-Party Billing Administrator. 
Members should refer to their membership ID card and guide 
for the TPA that manages their membership.

By following these guidelines, members can ensure that their 
cancellation requests are handled efficiently and without any 
complications.

Terms and Conditions continues on page 54.
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AGREEMENT & DISPUTES
The agreement entered into between you and the United 
Business Association (UBA) is governed by the laws of the 
State of Texas. This ensures that any legal interpretations, 
obligations, or disputes will be managed according to Texas 
state law, providing a consistent legal framework for all 
involved parties.

Exclusive Forum for Disputes

Venue and Jurisdiction: The State of Texas is designated as 
the exclusive venue for resolving any disputes arising out 
of this agreement. This means that any legal proceedings 
or actions related to the agreement must be initiated and 
conducted within the courts of Texas.

Acceptance of Jurisdiction: Both the member and the UBA 
agree to submit to the personal jurisdiction and legal venue 
of these Texas courts. By consenting to this jurisdiction, both 
parties acknowledge and accept that any legal matters will 
be addressed in this location, ensuring a clear and agreed-
upon process for dispute resolution.

These provisions are designed to provide clarity and 
predictability in the event of disagreements between 
members and the UBA, facilitating a fair and efficient 
resolution process. Members are encouraged to familiarize 
themselves with these terms to fully understand their 
implications.

MEMBER MAILING LIST PERMISSIONS
As a condition of purchasing membership plans from the 
United Business Association (UBA), members agree to be 
included on the UBA's mailing list for receiving newsletters 
and other important communications. This inclusion is part of 
the terms and conditions that govern the membership. Here 
are the key points concerning the mailing list permissions:

Purpose of Communication: UBA periodically sends out 
newsletters and notices to keep members informed about 
their membership status, benefits, service updates, and new 
offerings. These communications are essential for staying 
updated about the opportunities and changes within the 
UBA.

Registration Details: The email address and mailing address 
provided during the membership application process 
will serve as the official contact points for receiving these 
communications. Members are included on the mailing 
list managed by the UBA, its Third Party Administrator (H 
A Partners, Inc.), or Marketing Agency (HealthyAmerica 
Insurance Agency, Inc., Agency CA License #0G32190).

Duration of Consent: This permission remains in effect until 
the member chooses to cancel their UBA membership. 
Members have the right to withdraw consent to receive email 
newsletters anytime through the UNSUBSCRIBE link provided 
in each email or our Unsubscribe link here.

Privacy Assurance: The UBA assures members that their 
email and mailing addresses will not be used for purposes 
other than those outlined in this agreement. Members' 
contact information is treated with respect to their privacy 
and is only used for authorized communications as part of the 
membership benefits.

By understanding and agreeing to these terms, members 
ensure that they remain informed about important 
updates and opportunities provided by the United Business 
Association.

WARRANTY POLICY
The United Business Association (UBA) aims to provide clarity 
and transparency concerning its warranty policy regarding 
goods and services. Members and participants should 
understand the scope and limitations of the warranties 
provided.

WARRANTY DISCLAIMER
As-is Basis: Unless explicitly stated in a separate, written 
agreement between you and the UBA, or as required by 
applicable law, all goods and services offered by the UBA 
are provided on an "as-is" basis. This means that the UBA 
does not make any express or implied representations or 
warranties regarding the quality, performance, or suitability 
of the goods and services.

No Guarantee of Performance: The UBA does not warrant 
or guarantee the performance of any services provided. 
Members are encouraged to review the specifics of each 
service to determine its appropriateness for their needs.

SERVICE AND MEMBERSHIP PLAN COST
Subject to Change: Both the services offered and their 
associated costs are subject to change. This allows the UBA 
to adapt to market conditions and ensure that members have 
access to relevant and up-to-date offerings.

Notification of Changes: Members will be informed of any 
significant changes to services or costs. It is the member's 
responsibility to stay informed of such updates to ensure their 
continued satisfaction with UBA offerings.By understanding these terms, members can make informed 

decisions regarding their use of UBA's services and manage 
their expectations regarding warranties and performance.
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Disclosures & Privacy Notice
United Business Association (UBA)

DISCLOSURES FOR UNITED BUSINESS ASSOCIATION
The following disclosures are crucial for individuals 
considering membership in the United Business Association 
(UBA) and provide clarity regarding the nature of benefits 
and services available through association membership.

MEMBERSHIP BENEFITS & SERVICES
Discount Variability: The range of discounts available to 
members will vary depending on the provider type and 
services offered. Members are encouraged to review these 
variations to understand the potential benefits.
Performance Disclaimer: UBA does not warrant or guarantee 
the performance of any discount or service. Members should 
evaluate each service independently to assess its value.

Right to Modify Benefits: UBA reserves the right to modify 
any benefits and services by replacing them with comparable 
alternatives. Members will be notified of such changes if 
required by state law.

INSURANCE AND COVERAGE
Non-Qualifying Health Insurance: If any insurance is 
included in a UBA plan, it should be noted that this is 
not considered basic health insurance or major medical 
coverage. It does not qualify as minimum essential coverage 
under the Affordable Care Act as per M.G.L. c. 111M and 956 
CMR 5.00. These supplemental insurance benefits are not 
and do not qualify as Medicare prescription drug plans.

Membership Requirement: Enrollment in association group 
insurance programs is contingent upon being a member 
of the United Business Association. Without membership, 
access to these programs is not available.

Group Insurance Policies: Various insurance companies 
have issued group insurance policies to the UBA as the 
group master policyholder.

MEMBERSHIP DETAILS
Review of Membership Guide: Members are urged to 
review the membership guide thoroughly to understand 
the full scope of benefits and services, including terms, 
conditions, details, definitions, age limits, state availability, 
and limitations.

Supplemental and Additional Services: Membership in UBA 
allows access to additional membership programs, such as 
Group Supplemental Insurance and non-insurance Benefit 
Boost, an a la carte non-insurance health and wellness 
service. However, purchasing or enrolling in these additional 
membership plans is not required for UBA membership.

PRIVACY NOTICE
Handling Your Personal Data With Care and Respect

The United Business Association (UBA) values your privacy 
and is committed to protecting your personal information. 
This Privacy Notice outlines the types of information we 
collect, how we use it, and the measures we take to ensure 
your data is kept secure.

INTRODUCTION TO UBA’S PRIVACY NOTICE
Below you will find a high level overview of our privacy 
notice including collecting information, type of information 
collected, and more.

INFORMATION WE COLLECT
UBA collects information to provide better services to 
our members and to improve our offerings. The types of 
information we collect include:

Personal Information: Name, contact details, date of 
birth, occasionally social security number (depending on 
supplemental insurance benefits selected) and membership 
details.

Financial Information: Payment information, such as credit 
card numbers, for membership dues and transactions.

Usage Information: Details about how you use our website, 
including IP addresses and browser types during the 
e-signature process.

HOW WE USE YOUR INFORMATION
UBA uses the information we collect for various purposes, 
including:
Providing Services: To process transactions, manage 
memberships, and deliver services to our members.

Improving Services: To enhance our offerings and ensure 
our services meet your needs.

Communication: To send you updates, newsletters, and 
other relevant information about UBA.

DATA SECURITY
UBA takes data security seriously and implements robust 
measures to protect your information. These measures 
include:

Encryption: Securing data during transmission and storage.

Access Controls: Limiting access to your information to 
authorized personnel only.

Regular Audits: Conducting regular security audits to 
identify and address vulnerabilities.
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Privacy Notice (continued)
United Business Association (UBA)
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SHARING YOUR INFORMATION
UBA does not sell your personal information to third parties. 
We may share your information with:

Service Providers: Companies that perform services on our 
behalf, such as payment processing, data analysis, insurance 
carriers and other benefit vendors.

Legal Obligations: When required by law, we may disclose 
your information to comply with legal processes or respond 
to government requests.

YOUR PRIVACY RIGHTS
As a member, you have certain rights regarding your personal 
information, including:
Access: The right to request access to your personal data.
Correction: The right to request corrections to any 
inaccuracies in your data.

CONTACT US
If you have any questions or concerns about our Privacy 
Notice or how we handle your personal information, please 
contact us at:

Email: info@ubamembers.com
Address: United Business Association
                  409 W Vickery Blvd, 
                  Fort Worth, TX 76014
Phone: 866-438-4274

INFORMATION GIVEN ON 
UBAMembers.com and UBAApplication.com
When you visit our membership website at ubamembers.
com or place orders and access the member portal using the 
domain and all subdomains of ubaapplication.com (including 
ubaapplication.com and members.ubaapplication.com), 
your order information is securely processed and delivered 
immediately to our local secure server. This data is not stored 
on the web, providing an extra layer of protection for your 
personal information.

UBA does not share your information except with the 
providers of the membership benefits, insurance carriers if 
group insurance plans are selected, and services to activate 
your membership. Your information is treated with the 
utmost respect and is protected diligently.

INFORMATION SHARING
The information collect on the UBA Enrollment Application 
is shared only with:

Membership Services Office: To administer your benefits 
and services.

Third Party Administrator (billing): To manage the billing 
process, customer service, and membership fulfillment 
effectively.

Third Party Administrator (claims): If supplemental 
insurance plan is added to membership, the claims TPA is 
given information necessary to process claims.

Marketing Agency: To distribute newsletters and other 
membership updates directly to you.

Insurance Carriers: For the administration of insurance 
products included in your membership, if applicable.

Additionally, benefit providers will verify your identity 
through the Benefit Administrator to confirm your current 
membership status when you access benefits. This ensures 
that your membership privileges are protected and only 
accessible to you.

UPDATING YOUR INFORMATION
Keeping your information up-to-date is crucial for ensuring 
seamless delivery of your membership benefits and 
communications. Here's how you can update your details:

Forms: Use the provided forms on www.ubamembers.com to 
update your address, email, credit card payment information, 
bank account information, or to add family members.

Personal Member Concierge: You can call our dedicated 
and knowledgeable customer service team at 866-438-4274 
for assistance with updating your information.

Secure Email Upload: Use the Secure Email Upload link 
located on the Member Billing Page of ubamembers.com to 
securely email us any changes.

Please make sure to promptly update any information that 
changes to ensure you continue to receive your membership 
information and newsletters without interruption.
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Privacy Notice (continued)
United Business Association (UBA)

WE HAVE EARNED YOUR TRUST
At United Business Association (UBA), we understand the 
importance of trust when it comes to handling your personal 
and membership data. Our commitment to data protection 
and privacy is unwavering, and we work diligently to maintain 
the highest standards of security.

HealthyAmerica and H A Partners, Inc. services as the 
Third Party Administrator (TPA) for UBA, specializing in the 
protection and management of your membership data. 
Our systems are certified with SOC 1, SOC 2, and PCI-DSS 
standards, ensuring that all data processing and handling 
meet rigorous security and privacy guidelines.

Additionally, we take pride in our long-standing relationship 
with the Better Business Bureau (BBB). Since 2004, we have 
maintained an "A" rating, reflecting our dedication to quality 
service and ethical business practices. These credentials 
affirm our commitment to safeguarding your information 
and honor the trust you place in us.

Your privacy and trust are at the core of our operations. We 
continuously strive to uphold these values, ensuring that 
your membership experience is secure and seamless. Should 
you have any questions or require assistance, our team is 
already ready to help.

EMAIL COMMUNICATIONS
We periodically send Member Newsletters to all current 
Association Members to keep them informed about updates, 
changes to the plan, benefits and services, and more. These 
newsletters are an essential part of keeping you connected 
and informed about your membership.

OPT-OUT OPTION
Members who prefer not to receive these communications 
can easily opt-out through our Member Portal or by filling 
out our Unsubscribe Form under the Privacy Notice link 
at www.ubamembers.com. We respect your preferences 
and ensure that you have control over the information you 
receive.

ENSURING DELIVERY
To make sure that your newsletter does not end up in your 
SPAM folder and to ensure it gets delivered promptly, please 
add info@ubamembers.com to your email whitelist. This 
simple step will help you stay updated with all the latest 
news and benefits related to your membership.

FREQUENCY OF NEWSLETTERS
We only send out emails newsletters or updates once a 
quarter or less, ensuring that we respect your inbox and 
only communicate when necessary. However, should there 
be a need for a special update, we may send additional 
communications to keep you informed. An annual UBA 
Matters Member Newsletter is mailed via U.S. Postal service 
every fall.

UNSUBSCRIBE OPTION
All members have the ability to UNSUBSCRIBE from any 
newsletters. This feature is easily accessible at the bottom 
of all emails and allows you to manage your subscription 
preferences at any time. You can also use the Unsubscribe 
Form located at www.ubamembers.com under Privacy 
Notice.

Your engagement and satisfaction are important to us, 
and we strive to provide valuable and relevant information 
through our newsletters. If you have any questions or need 
assistance, our team is always ready to help.

CONDITIONS OF USE, NOTICES & REVISIONS
When you choose to visit our websites, ubamembers.com, 
ubaapplication.com (and sub-domains), or gapplusplan.
com- your visit and any privacy concerns you may have are 
governed by the provisions outlined in this Privacy Notice.

RESOLVING PRIVACY CONCERNS
If you have any concerns about your privacy or how your data 
is being handled, please do not hesitate to reach out to us. 
You can send a detailed description of your concern to info@
ubamembers.com, and we will make every effort to address 
and resolve the issue promptly.

APPLICABILITY OF PRIVACY NOTICE
Unless explicitly stated otherwise, this Privacy Notice applies 
to all personal information that we collect about you through 
our websites and your account. This includes any ongoing 
interactions and transactions you engage in with us online.

COMMITMENT TO DATA PROTECTION
At UBA, we are committed to safeguarding your personal 
information. We stand firmly behind our promise to protect 
any data collected through our websites. Our dedication to 
privacy means that we continuously review and update our 
practices to ensure compliance with legal standards and to 
maintain the trust you have placed in us.

REVISIONS TO THE PRIVACY NOTICE
We reserve the right to update and revise our Privacy 
Notice as necessary to reflect changes in our practices or 
legal requirements. Any revisions will be posted on our 
websites, and we encourage you to review our Privacy Notice 
periodically to stay informed about how we are protecting 
your information.

Our continued use of our websites following any changes to this Privacy Notice signifies your acceptance of those changes. If 
you have any questions or require further clarification regarding our policies, please feel free to contact us.
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JOIN HANDS WITH 
OTHER SMALL 

BUSINESS OWNERS 
& EMPLOYEES TO 

ENJOY THE SAVINGS 
OF BEING IN AN 
ASSOCIATION
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